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1. TMD - World2Cover Domestic Travel Policy 
 

Product: World2Cover Domestic Travel Policy 

Publication Date of TMD: September 2022 

Issuer: Tokio Marine & Nichido Fire Insurance Co., Ltd. (Tokio Marine) ABN 80 000 438 291  

AFSL: 246548 

Designing of the TMD 

What is a Target Market Determination (TMD)? 

A TMD is a determination that Tokio Marine has prepared to describe the class of 
customers which this product has been designed for and comprises of matters relevant to 
the distribution and review of this product.  

This document provides the necessary information to assist Tokio Marine’s customers, 
staff, and their distributors in understanding the TMD.  

Product/s to which this TMD applies 

This TMD applies to the World2Cover Domestic Travel Policy described in the Product 
Disclosure Statements listed in Appendix 1 (PDSs) that have been issued. The information 
in this TMD is general only and it is also not a full summary. Please read the Product 
Disclosure Statement (PDS) and any other relevant documents for full details of the 
Insurance. 

Target Market for the product under this TMD
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• Feedback from a regulator, the Code Governance Committee (CGC) or Australian 
Financial Complaints Authority (AFCA) to strongly suggest this TMD is no longer 
appropriate; 

• Distribution of the product would cease if it were misaligned with this TMD. 

Distribution of the Product 

Distribution Conditions 

These conditions will be applied to this product when it is being distributed: 

• All distributors are to be authorised by the Issuer to distribute this product;  

• This product must only be distributed in accordance with this TMD; 

• Distribution of this product must comply with any specific channel distribution 
requirements; 

• The TMD must be current and not subject to any ASIC action that might suggest that the 
TMD or the product is no longer appropriate. 

Reporting Complaints by Distributors  

Distributors who distribute the products need to provide the Issuer information on 
complaints made about this product on a quarterly basis. Information of the complaints 
may include, but is not limited to, the nature and number of complaints, complaints 
relating to claims, complaints relating to sales service, complaints regarding the product.   

Distributors are required to provide to the Issuer all complaints information within 10 
business days of the end of the complaints reporting period.  

Record Keeping by Distributors 



Page 6 of 13 
 

 

2. TMD - World2Cover International Single Trip Policy 
 

Product: World2Cover International Single Trip Policy 

Publication Date of TMD: September 2022 

Issuer: Tokio Marine & Nichido Fire Insurance Co., Ltd. (Tokio Marine) ABN 80 000 438 291  

AFSL: 246548 

Designing of the TMD 
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• Distribution of this product must comply with any specific channel distribution 
requirements; 

• The TMD must be current and not subject to any ASIC action that might suggest that the 
TMD or the product is no longer appropriate. 

Reporting Complaints by Distributors  

Distributors who distribute the products need to provide the Issuer information on 
complaints made about this product on a quarterly basis. Information of the complaints 
may include, but is not limited to, the nature and number of complaints, complaints 
relating to claims, complaints relating to sales service, complaints regarding the product.   
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The product is targeted to those that enjoy travelling and those taking multiple trips 
throughout the year. The product is targeted for those that are travelling for leisure 
purposes. Coverage is for international and domestic travel (domestic travel must be at 
least 250km from Your Home). The product is not suitable for individuals without a known 
itinerary such as prebooked accommodation or extreme sport thrill takers. The product is 
also not for domestic travel only.    

The key benefits provided within the product include, Cancellation Fees & Lost Deposits 
cover, Cover for Overseas Medical, Hospital, Cash in Hospital, Dental and Related Expenses, 
Emergency Expenses, Rental Vehicle Excess and loss, theft or damage of Luggage.  

Optional Add-on Features 

This product also offers add-on Pre-Existing Medical Condition feature. If there is a Medical 
Co
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Appendix 1 
This TMD applies to the products described in the PDSs listed below and any related 
Supplementary Product Disclosure Statements (


