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1. Target Market
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Hijack and
kidnap

COVID-19

benefits

Optional
cover

Who is
insured

Not all activities are covered under the Plans. Cover for some other activities is only available if it is
purchased as an optional extra. The optional covers are:

e  Ski and winter sports (not available as an option under the Saver Plan)
. Ocean cruising

Additional premium is payable for these optional covers, and an additional excess may apply to

claims made under these options. The benefits covered by the options and the limitations and
exclusions that apply to them are described in the PDS.
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where a person drives a vehicle or motorcycle above the permitted blood alcohol concentration
limit; and

e where a ‘Do Not Travel’ warning has been issued by the Australian government for the country
or region of travel.

Please refer to the full description of the General Exclusions described in the PDS.

Lim itations Claims are subject to single item and aggregate limits and these are specified in the PDS and
certificate of insurance. Under the Annual Multi-Trip Plan, claims limits will reset for each trip.
Claims may be fulfilled by an assistance service provider, or repair, replacement, reimbursement or
by a cash settlement depending on the circumstances.

Excess Claims are subject to an excess, as specified in the PDS and certificate of insurance. There are

options under all Plans to pay additional premium to reduce the default excess.

For international trips the default excess of $250 can be reduced to $100 or nil excess except for
International Single Trip - Saver, where the lowest available excess is $100.

The default excess for domestic trips is $100 and can be reduced to nil for additional premium.
There are options under the International Single Trip Plans to select a higher excess of up to $1,000

and pay less premium. Please note that a higher excess may result in there being no, or minimal,
recovery under some of the benefit limits.

2. Likely needs, objectives and financial situation

International Single Trip - Premium

This product is
designed for
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Domestic

whose trip includes ocean cruising unless this is selected as an option.

whose trip involves taking part in skiing or winter sports unless this is selected as an optional
add-on.

whose trip involves taking part in certain sporting and other activities that are not covered.

who are seeking cover for medical conditions that are not automatically covered or which are
disclosed and not accepted for cover by the product issuer.

who do not have a known travel itinerary, such as prebooked accommodation.
who require cover for pregnancy related costs from 26 weeks onwards.

who cannot afford the excess and any applicable upfront costs and expenses incurred while on
their trip.
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Domestic Rental Car Excess Plan
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Appendix

This TMD applies to the products described in the PDS listed below and any related
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